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Dear Commissioners,

The Mt. Tipton Board of Supervisors respectfully requests consideration for an emergency rate relief until
we can be granted pennanent rate relief

Our need to request an emergency rate relief is based on the increasing costs of daily operations, it is
necessary for this company to End a way to increase its cash flow to cover our operation expenses, and
increase our water availability to our customers. We predict a burst 'm population due to the construction of
the Hoover Dam Bypass, scheduled for 2010.

In addition, our need is based on several other situations which include, ADEQ requirements following an
inspection summary (attachment A), BLM compliance requirements (attachment B), and an overall need to
make necessary repay all of which are detailed below. We had a well pump fail and in need of
replacement. In order to repair it immediately, we had to pay for the repair upfront. In order to do this, Mr.
Jacoby, the acting president at that time loaned Mt. Tipton Water Company the money, or we would have
been out of water for our customers. Situations such as this bring hardship to the company. If another
situation like this occurs, our ability to maintain service is in serious doubt.

ADEQ
1.
2.
3.
4.
5.

$ 7,500.00
$ 160.00
s 940.00
$ 738.00

Five wells removal of galvanized pipe and fittings
Replace scales
Secure hatches, modify ladders and man-ways.
Chlorination injector valves at each well site
Portable chlorine injection pump and reservoir
repair and installation s 1,500.00

BLM:
1.
2.

Paint building (volunteer help)
Fencing slats

s
s

50.00
250.00

SYSTEM REPAIRS AND UPGRADES NEEDED:

1 I Wells:
a.
b.
c.

s 3,500.00
s 1,500.00

d.
e.

Well #5 need a pressure tank repair
Mid range transfer pump needs rebuilding
Lower tanks need rebuilt trans. pump to
tie the system together labor and repair
Fire hydrant needs replacing
More storage is needed

s 2,800.00
$ 2,724.00

TOTAL REPAIRS NEEDED $ 10,524.00 (attachment C)
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Our system is antiquated and in need of many repairs, not listed above. We have recently
repaired/replaced:

1. electrical wiring and labor on well # 7 $l,000.00,
2. new pump,pipe and labor on well # l $9,44l.00,
3. replaced a meter and labor on # 5 (recent, not inv. asyet) $1,500.00,
4. replaced galvanized piping # 7 well, $1,500.00,
5. replaced and repaired water haul station $1,958.00
6. replaced and repaired non-potable water station $ 919.00

Total repairs made s16,318,00 (attachment D)

of which $10,399.00 is still owed to vendors. We are financiallystrapped, andas you are aware, we have
used our offsite funding for repairs and maintenance within our system, and now have to recoup
approximately $36,000 to that fund.

We also base our need on the fact that our last rate increase was granted in 2004. With the increasing costs
of electricity, propane, phone and gasoline, we are finding it harder to keep up ourselves.

Our staff is driving vehicles, which should be taken off the road. Pete Beyers, Supervisor of the Mohave
County Board has been instrumental in helping us with replacing vehicles and computers for the office
from their inventory, he also sends a letter of support (attachment E) in our behalf for the rate increase.

We respectfully request an emergency rate increase for $10.00 per customer, until we are granted a
permanent rate relief

We have recently reopened both potable and non-potablewater stations, and they are again bringing 'm
revenue.

Mt. Tipton Water Company has requested information from ACC on how to proceed in an application
giving Mt. Tipton Water Company permission to sell property. Selling an old office building, which is
now used as rental income, would help reduce our financial problems (attachment F).

We will promptly begin preparing the rate increase packet required.

Thank you for your time and consideration in this matter. The goal of the Board of Directors for the Mt.
Tipton Water Company is to become solvent, and provide the best service possible to its customers.

Sincerely,

John Janek,
President

i l ly Mgfgan
Manager
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Facile : Mt Tiptop Water Co Inc System # 08-059

Inspected By: A.T. Wilson Date: March 15, 2007

Accompanied By: D. Waller, P Hoiiinnan, L.

Hecht

\County: Mohave

Recommendations By: A.T. Wilson Report Date: April 9, 2007

Number of Plants: Wells: 8

Population: 2000 Service Connections: 890
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ARIZONA DEPARTMENT OF ENVIRONMENTAL QUALITY
Northern Regional Office -

1801 W. Route 66, Suite 117, Flagstaff, AZ- 86001

INSPECTION s Y

The water system is in compliance with the following ADEQ requirements:

YES
X
X

NO

Certified Operator (System Grade)
Physical Facilities

This report does not address the system's compliance with respect to the public notice,
monitoring, and reporting requirements.

SYSTEM DESCRIPTION

This is a community system with eight wells, 10 storage tanks, pressure station, one pressure
tank., 3 POEs and a distribution system. The standpipe has been disconnected.

DEFICIENCY(S) AND RECOMMENDED CORRECTIVE ACTIONS

l. Remove all galvanized pipe and fittings from the system. Replace with NSF approved
II\31€Ili81S. .

/2. Well # 6, The site requires security fencing and Signage. Signage must identify the system,
the site and provide an emergency contact (24 hour) telephone number. NOTE, This type
of Signage needs to be added to every site. `

3. Dolan and Midrange tank sites, Replace the target gauge scales.
4. All tanks, secure and screen all overflow lines with measures sufficient to stop insert and

rodent penetration.
5. Insure that all access hatches are casketed and securely locked. Modify access ladders,

man-ways, etc. to prevent casual access.
6. Midrange tanks, repair / replace the pressure station pump that is down.
7. Upper tanks, South tank, repair the bullet-strike dimples, also repair the damaged internal

liner which has resulted from the dinnples. (This can wait until the next time the tank is
. serviced, but will result in potentially sever rust points on the inside.

8.. Install injector valves at all well sites to enable chlorination in the event of a positive
sample from the source; Obtain a portable chlorine injection pump and reservoir and
chlorine to have immediately available when needed. .. .
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ARIZONA DEPARTMENT
OF

ENVIR0N.MENTAL QUALITY

Janet Napolitano
Governor

11 10 West Washington Street - Phoenix, Arizona 85007
(602) 771 -2300 - w9vw.azdeq.gov .

Stephen A. Owens
Director

April 9, 2007 \

InspectioN ID: 99905

Mt Tiptop Water Co Inc
Attn: Kelly Schwab .
PO Box 85
Dolan Springs, AZ 86441-

n

RE: Mt Tiptop Water Co Inc, PWS 08-059, Place ID 5776

Dear 1\/k. Schwab:

Please find enclosed a copy of an operation and maintenance inspection report for the above
referenced facility. The inspection was performed on March 15, 2007, in accordance with
Arizona Administrative Code R18-4-101, et seki, R18-5-101, et seki, and Arizona Revised
Statutes 49~l01, et seki. The report may include a suincmnary of inspection, checklist and
inspection rights form, or other information regarding the facility.

If there are any questions please contact A.T. Wilson at the referenced address, or at 928-773-
2708.

S,t6<><3,¢1y>
.-¢

a

Robert Olberding
Manager, Field Sem'ces,
Northern Regional Office
Arizona Department of Environmental Quality

Northern Regional Office
1801 w. Route 66 • Suite 117 ' Flagstaff, AZ

86001
(928) 779-0313

Southern Regional office
400 West Congress Street Suite 433 - Tucson, AZ

85701
mom 672-67411

Printed on recycled paper



ARIZONA DEPARTMENT
OF

ENVIRONMENTAL QUALITY
Stephen At Owens

Director
Janet Napolitano

Governor
1110 West Washington Street Phoenix, Arizona 85007

(602)771-2300 www.azdeq.gov

CERTIFIED MAIL
Return Receipt Requested

Case ID #1 81568

April 12, 2007

Kelly Schwab
PO Box 85
Dolan Springs, AZ 86441-0085

Subject: Opportunity to Correct Deficiencies
Mount Tipton Water Company, Place ID 5776
Canyon Dr & 5th St I Dolan Springs, AZ 86441

Dear Schwab:

The Arizona Department of Environmental Quality (ADEQ) has reason to believe that Kelly Schwab as
the owner/operator of Mount Tipton Water Company may be in violation of Arizona's environmental
requirements. The purpose of this letter is to update you on the status of ADEQ action resulting from
an ADEQ inspection as required by A.R.S. §41-1009(H), and to allow you an opportunity to correct
these deficiencies without enforcement by ADEQ. An ADEQ inspection of the facility completed on
March 15, 2007 revealed the following:

A.A.C. R18-4-119(B)

Failure to ensure that a material or product that comes in contact with water or with water
treatment chemicals conforms with American National Standards Institute I NSF
International Standard 61 -1997(b).

Galvanized pipe and fittings are found at several places within the system.

To establish compliance:

Within 90 calendar days of receipt of this letter, please submit evidence that all galvanized
materials have been removed from the system .

Please review the above and submit a written response to:

Arizona Department of Environmental QUality; Attention: Andy T. Wilson, NRO Field Services East
Unit, 1801 W. Route 66, Suite 117, Flagstaff, AZ 86001 MC: R2000F

ADEQ may verify compliance by on-site inspection or other appropriate means. Within 30 days of
receipt of your response to.this letter, ADEQ will notify you whether the facility is in substantial
compliance.

Norther Regional Office
1801 West Route 66 Suite 117 Flagstaff, AZ 86001

(928)779-0313

Souther Regional Office
400 West Congress Sheet Suite 433 Tucson, AZ 85701

(520)628-6733

1.

1.

Printed on recycledpaper



Mount Tipton Water Company
April 12, 2007

Page 2

Although ADEQ has the authority to issue appealable administrative orders compelling compliance, ..
this letter has no such force or effect. Your point of contact for resolution 'of these deficiencies will be
Andy T. Wilson who can be reached at (928)773-2708. Please contact him/her if you have any
questions about this letter or need additional guidance.

-

Sincerely,
>

Matthew L. Capalby, Manager
other Regional Ofl9ce

Andy T. Wilson
NRO Field Services East Unit

Printed on recycled paper
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United States Department of the Interior 4

BUREAU OF LAND MANAGEMENT
Kinsman Field Office
2755 Mission Blvd.

Kinsman, Arizona 86401
.bM.gov/M

January 16, 2008

Tmu-<E PRIDE'
I N A M E R I C A

In Reply Refer To :
2800 (310)
AZA 6178
AZA 6179
AZA 29467

CERTIFIED MAIL _ RETURN RECEIPT REQUESTED 5504 3654

Ms. Judy Morgan
Mount Tiptop Water Company
Post Office Box 38
Dolan Springs, Arizona 86441

Dear Ms. Morgan:

In December of last year you contacted Andy Whitefield of my staff concerning information on
rights-of-way granted to Mount Tipton Water Company (Motet Tipton Water) for a pipeline
(AZA 6178), water storage tanks, access road and pipeline (AZA 6179), and well (AZA 29467).
I will address each of these items below.

In  regards to your  request as to Mount T iptop Water  being in  compl iance with the terms and
condit ions of these r ights-of-way grants , on December  14, 2007, Mr . Whitef ie ld inspected the
water  tank  s i te  (AZA 6179)  and the wel l  s i te  (AZA 29467) .  The fac i l i t ies  a t  both  o f  these were
found to be out of compl iance with the color  spec i f icat ions which are supposed to min imize the
contrasts of these fac i l i t ies with the sur rounding landscape. Specif ical ly , these are i tem 9 of
Exh ib i t  B ,  Amendment # 1  o f  AZA 6179 and i tems 4  ( j )  and ( k )  o f  AZA 29467 ( cop ies  enc losed) .
Fol lowing h is  inspect ions of these s i tes  lvk .  White f ie ld  met wi th  you to  go over  these. In  order
to  cor rec t  these def ic ienc ies  Mount T ip ton Water  wi l l  have to  do the fo l lowing:

• Due to the costs  of pa int ing the water  tanks author ized under  AZA 6179 which I  understand
would put a  f inanc ia l  burden on Mount T ip ton Water  and the res idents  of Dolan Spr ings
served by the company, I  wi l l  not require the tanks be immediate ly  repainted. However ,  the
next t ime these require painting they must be painted so as to blend in more with the
landscape. I  am enclos ing a paint co lor  that would be sat is factory . The paint must be Hat to
reduce re f lec t iv i ty .  I f  Mount  T ip ton  Water  wou ld  l ike  to  choose another  co lo r ,  i t  wou ld  have
to  meet my approva l .  I  wou ld  apprec ia te  Mount T ip top Water 's  coopera t ion  in  th is  matter .
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• In regards to the painting requirements of structures higher than three feet and the slats that
are required of the chain link fence authorized under AZA 29467, you have 90 days from the
receipt of this letter to perform these measures as specified in the grant. Please note that the
color of these must be medium brown and the finish must be flat.

Another item that needs to be addressed is term and condition 4 (n) of AZA 29467, concerning
Mount Tipton Water's requirement to provide the Bureau of Land Management (BLM) with a
record of monthly pumping rates and total water usage. I appreciate the recent efforts of your
board to supply the records that are available, however for the future I will need more accurate
records and will expect that these be filed by December 31 of each year as specified in the grant.

All other terms and conditions of these rights-of-way are currently met.

No inspection was made of right-of-way AZA 6178 since there are no site specific terns and
conditions. In reviewing the file, Mr. Whitefield informed me that Mount Tiptop Water is in full
compliance with all terms and conditions of this right-of-way. Since no map is included with
this right~of-way, you had requested clarification as to where this pipeline is authorized. lam
enclosing a map showing this. Also, to clarify a question you had and to ensure that Mount
Tipton Water has this information in its records, in order to extend this pipeline through other
public lands, Mount Tiptop Water would have to file for and receive an amendment to this right-
of~way.

Also, you had requested that Mr. Whitefield look through the rights-of-way files for any
information as to the approved boundary of the water company. The only information is a letter
from Mount Tiptop Water received in May of 2001 stating that it was proposing forming a
domestic water improvement district and the proposed boundary would unavoidably include
BLM administered public lands. This letter requested we provide a form to be filled out by
Mount Tiptop Water for our approval. The files for these rights-of-way do not have an answer to
this letter and I am unaware of any such form that the Bureau uses. Any decisions as to the
boundaries of a domestic water improvement district should be handled according to the proper
governing body, which I believe in this case is the county, and it must be understood that these
public lands would still be governed under Federal laws, regulations, and policy unless they be
conveyed out of Federal ownership. I am enclosing a copy of Mount Tipton Water's letter of
May 2001 and its attachments in case you do not have it in your records.

I •

In conclusion, and in reference to an issue that has been discussed recency concerning the use of
Detrital Well to supply water for the proposed detention facility that may be located in the Dolan
Springs area, I would just like to mention that in order for this to happen, or for Mount Tipton
Water to construct a pipeline to serve other customers from this well, the B L M would have to
evaluate this proposal upon receiving an application for such a system. I bring this up because it
seems to be a perception that Mount Tipton "owns" the well. As I hope Mount Tipton
understands, the United States maintains title to the well andhasgranted Mount Tipton a right-
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of-way for the use of water to supplement its current water system via hauling with water trucks
and no right-of-way has been granted for a pipeline. As per your red_uestI am enclosing an
application for a right-of~way so that if Mount Tiptop Water wishes'to build a pipeline to
incorporate the well into its water system it may submit this for our review. I am also enclosing
information on obtaining a right-of-way, including information regarding a plan of development
for a pipeline, for your use in completing the application.

If you have any further questions regarding dlese matters, feel free to contact Mr. Whitefield at
(928) 718_3746; -

Sincerely,

1

M /
Ruben A. Sénchez 8/
FieldManager

Enclosures

*n

R
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T & F Enterprises, Inc
CONSTRUCTION 9 WRECKING

0
9 •

3
3

ROCOla 5272
C-02

RUCiO99U8
A-12

an RiC185086
K-57 3

;(928) 767.»a477
Phone 8; Fox

'unan

P. o. Box s
OOLAN SPRINGS, ARIZONA 86441

March 13 20089

9

/*/

Mt Tiptop Water Co.
p. 0. Box 38
Dolan SpaLng4, Arizona 86441

RE: MZ; Tiptop (Vate/L Hausa S/ta/tion On Tom white D/¢4ve.

3-02-08
$ 40 , 00

3-02-08

Locating /Lemaining pax!5 5 ofL »staiLon.
2 rum. Zabo/L $20.00 pen ha.
Pu/Lcha4e pa/MA in Kinsman at A/zmou/L Pipe
Supply 604 neaifsembie 05 water Aviation,
b/Ling ii up to ADEQ ipecri.
mareniai;

1 1 2 • 00
22 , 00
40 . 00

3-03-08
720 . 00

3-03-08

240 . 00
3-06-08

50 00
40 • 00

3-07 , as
09, 1 0 1 7
-08

,v

7 9 40 . 00

40 0 00

1- beach iron nipple 3'X2"
2 h44. labor $20.00 pea ha.
Rebuild water meiea.
6 had. £aboa $20.00 pea ha.

DL4a¢4emb£e 5 nea¢4emb£e,aemov£ng galvanized
pLpe,6ittLng4,bad valve.
12 had. - labor $20.00 pea ha.

we£d 8 6 ab4ieale jack Afand4,anchoa4 8
b4ace4 in4tq££ed.
mateaia£:
1 - ang£e baace
2 - 2" pipe jach4
1 - 3" 6£at pipe plate 4uppoat
2 hap. hap. labor $20.00 pea he.
Rebuild elation Aoienoid valve
2 had. Zaboa $20.00

Cut 8 thread main 2" 6 eed pipe.
2 hat. iaboe $20.00

Rewire e£eeIaicai,in4iai£ing eiectaic box,new
outside £ight,4witQh4,pZug4,wi4e,inAide
baahea box.
maienialr
mile. eiectaicai paati,eoated wine, ete.
5 hat. iaboa $20.00 pea ha.

60 ¢ 00
100 » 00

Sub~»tota£ • • • • I * • » • * • • • I 1 4 I • • 0 • • • * • • • C • o • • • • • • Q • • • • * $ 904. 00



4 u 4

Total? biifl

March 73,2008

Page 2

Rebuild quaatea dtppenea.
2 hat. taboo $20.00 pea ha.

Reaoo6 building.
mateaiat:
aoo5ing mateaia£,ma4ting,nai£4,ete.
3 had. taboo $20.00 pea hat.

Reside bui£ding,aein4u£ate vcid8..
mateaiai:
tiding 5 aeaewp
4 had. taboo $20.00

Reinitail Aigni.
1/2 ha. Zaboa $20.00

Repaint building outside 8 tail.
mateaiaiz

0 7 quart blue paint, 4 quaati white paint
2 1/2 hhé. £4504 $20.00

Paint po4t4,dig hote4,p£ace po4t4,NOTE
water Company nedA to eoncaete poata.
mateaiaf:
4 baaatea poppa
2 had. f boa $20.00 pea ha.

Reset quaatea dtapeniea 8 gattonage
1/2 ha. taboo $20.00 pea ha.

Locate 2" eat 066 valve.
4 hat. backhoe $65.00
70 hat. taboo $20.00

Baek5i££ 2 clean up.
I ha. backhoe $65.00

Build water valve box.
mateaiai:
24 - 8X8X16 btoeka
2 had. taboo $20.00 pea ha.

Make box cover out 06 plate Ate et.
mateaiat
1/4" pteet prate
1 ha. taboo $20.00

w

T. & F. Evnterpriscs. Inc.

$7

$

9

I

25 o 00
20 . 00

95g .00

260 l 00
200 . 00

65 . 00

38.00
40.00

40 ¢ 00

40.00

40 » 00
60 • 00

1 8 • 0 0

50 Q 00

40 » 00

20 . 00
80 s 00

I 0 .00

1 0 o 00
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T, & F. Enterprises, Inc.
CONSTRUCTION • wltEcKlnG

ROC065272
C~0Z

RClC 1U99OB
A-t2

iv RGC185086
K-57

(928) 767-3477
Phone 8. Fax

p. U. Box 8
noun SPRINGS, ARIZONA 86441

As/Li! 16,2008

Mt Tiptop Wares Co.
p. 0. Box 38
Dolan Sp4ingA, Arizona 86441

y

Re: Stand Pipe Statement

$700.00

700 • 00
20 I 00

6 • 00
2 • 00
1 • 00

25 • 00

Paine 06 Aland pipe bid
Approved 4-04-2008 ipeeiai meeting

Iniiaiiaiion 06 4" valve not on bid
4 hat. iaboa $25.00 pea ha.

4"X6" nipple 604 valve
Re-plumb waiea iniei pipe

3 - 2" 90 eibowi plc
1 - 2" eoupiea PVC
1'X2" PVC pipe nipple
1 hi. iaboa $25.00 Pei ha.

Build waiei Rauch viii pad and appaoaeh, not on bid

1 ha. baebhoe 65l00

Total coAt 06 stand pLpQ LnAIa££aILon at 4p4ing tank,
completed 4~15-08 $919.00

E
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MOHAVE COUNTY BOARD of SUPERVISORS
P.O. Box 7000 700 West Beale Street

Website - wvvw.oo.mohave.azus
Kingman, Arizona 86402-7000

TDD ~» (928) 753-0726 1u 1A| »»-up

Distdd 1
Pete Byers

(928) 753-0722
Fax (928) 718-4955

e-mail: pete.byers@co.mohave.aLus

District 2
Tom Soczkweil

(928)758-0713

District 3
Buster D. Johnson
(928)453-0724

186A

April 25, 2008

Mike Gleason
Chairman
Arizona Corporation Commission
1300 W. Washington St. 1" I-lloor
Phoenix, AZ 8500'7~2929

Dear Chairman Gleason,

I am asking for your assistance in an important matter for some citizens in my district. I
am not speaking br the compile Mohave County Board of Supervisors, but only for
myself as Dist. I supervisor and our shared constituents.

The Mgmt Tiplcm Water Company is a seq necessary service provider for the people of
the Dolan Springs area. The orca's water delivery in'd'astructurc leaves a lot lo be desired .
And, unfonunalely, the colmiany has had some bad Management 'm the past.

Now, both the company and the people they serve are in trouble. Mount Tiptop Water
Company is on the edge of bankruptcy. They owe close to $78,000 in back taxes, which
cannot Bo forgiven. The only way we can get them back on track is through your
assistaNce. .

They have 746 meters. An emergency surcharge of $10 per meter would help them lake

care of their back taxes. Once that is paid olla', ac-rat the county could help them
reorganize and save that water utility. We could then reach out and try to get them some
grants to get them back on their feet.

If they don't get this emergency relief, by the time they would get a rate case together, it
would be too late. Only the Arizona Corporation Commission has the ability to allow
them to place this $10 surcharge lifesaver. 'l`hc majority al' the Dolan Springs community
is behind this effort. Of course, there are always going to be a few who don't want to pay
for anytiliiitig, but they will be the first to complain when they come up dry.
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You are our greatest hope br getting past this situation. ll' you could approve this, the
residents of Dolan Springs will be forever grateful. And T will be very thankful.

If you have any questions, I can be reached at (928)753-0722. 1 certainly appreciate your

time and consideration in this matter.

Sincerely,

# W 61/

Parle Byers
Muhavc County Supervisor, Dist. l

p.
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Mount Tipion
I/Wzter Co, ire.

p

P.O. Box 38, 15996 Ironwood Drive, Dolan Springs,  AZ 86441
928-767-3713 Fox: 928-767-3053

M a y 7,  2008

Arizona Corporat ion Commission
Compl iance Division
1200 W .  W ashington
Phoeni x ,  Ar i zona 85007-2996

R E : D ocket  N o .  W -02105A -04 -0880
Docket No.  W-02105A-03-0303 and Decision No.  67162

Dear Commissioners,

The M t.  Tiptop Water Company,  Inc.  is considering l iquidating some of i ts assets and
liabi l i ties in order to reduce i ts indebtedness and become a solvent company.

M t.  Tiptop Water Company,  Inc owns a rental  bui lding,  which i f  sold,  could reduce our
indebtedness.  With the cl imbing costs of maintenance,  uti l i ties,  insurance and taxes,  we
find this bui lding not to be cost effective.  M t.  Tiptop Water Company,  Inc was at one time
two separate companies,  wi th two separate offices.  Once combined,  there was no need for
two offices,  and one was divided into two units and each was rented.  I f sold,  this property
we are considering sel l ing,  would not effect the dai ly operations of the M t.  Tiptop Water
Com pany,  I nc .

This property is col lateral  on our WIFA loan,  and is subject to release i f sold,  but i t was
explained to us that we must fi rst go through the approval  process with Arizona
Corporation Commission.  When vis i t ing the Arizona Corporation Commission websi te ,  I
found a form, but i t doesn't pertain to us at this time,  because we do not yet have a buyer.

Please advice us in what the process M t.  Tiptop Water Company,  Inc must fol low.

We thank yan for your consideration in this matter.

Sglcerely

74,.
Judy Morgan, m


